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QUALITY POLICY

FLO-TEK is committed to customer satisfaction, which it believes will improve
customer loyalty, increase market share, and promote growth and profitability, by
accurately determining and meeting/exceeding, all customer expectations and
other applicable requirements including all statutory requirements through
continual improvement in all our activities and services. This will be achieved by
supplying the correct thermoplastic piping systems, rotationally moulded products
& packaging products of the right quality, on time, through a structured Quality

Management System that complies with 1ISO 9001.

FLO-TEK e itlamile go kgotsofatsa baji bareki, ka tumelo ya gore se se tla tokafatsa
boikanyego mo baji bareking, kgolo mo mmarakeng le gone go rotloetsa kgolo le
dipoelo, Se se tla fitlhelelwa ke kanoko e e tsepameng le go fitlhelela dikeletso
tsotlhe tsa baji bareki le tokafatso ya tsotlhe tse di lebaneng tse di akaretsang
tsotlhe tsa semolao, se se kgonagadiwang ke go tswelela rentse re tokafatsa ditiro
le ditirelo tsa rona gangwe le gape. Se se tla netefadiwa ka go fa baji bareki didirisiwa
tsa mathumpu (thermoplastic piping systems), dilwana tse di phuthela tsa
polaseteke ya nnete le tsotlhe tse di bopilweng tsa tthwatlhwa e e ko godimo ebile
ba di bona ka nako jaaka go tla a bo go rulagantswe ke boeteledipele jo bo
tsepameng jo bo nang le boineelo mo tirong, bo tshwaragane ka bonatla le ba ISO

9001.




